
VOLKSWAGEN GROUP AFRICA (PTY) LTD 

JUNE WIN-A-CAR COMPETITION  

TERMS AND CONDITIONS 

 

1.  INTRODUCTION 

 

1.1 These Terms and Conditions govern the promotional competition 

("Competition") conducted by Volkswagen Group Africa (Pty) Ltd,  Registration 

Number 1946/023458/0, located at 103 Algoa Road, Kariega, 6229  ("VWGA"). 

 

1.2 By entering the Competition, participants agree to be bound by these Terms and 

Conditions. 

 

2.  COMPETITION PERIOD 

 

2.1 The Competition commences at 8:00 on 1 June 2026 and ends at 24:00 on 30 June 

2026. 

 

2.2 No entries will be accepted after the closing date and time. 

 

2.3 VWGA reserves the right to extend or shorten the Competition period where 

necessary and will provide reasonable notice of any such changes. 

 

 

3.  ELIGIBILITY 

 

3.1 The Competition is open to natural persons only who are: 

 

(a) The end customer of the vehicle they are purchasing. 

 

(b) A minimum of eighteen (18) years old. 

 

(c) Legally resident in the Republic of South Africa. 

 

(d) Have the legal capacity to enter the Competition 

 

 

3.2 The following persons are not eligible to enter: 

 

(a) Juristic persons. 

 

(b) Directors, employees, agents, consultants, dealers, or contractors of 

VWGA or its affiliated companies, including their immediate family 

members. 

 



(c) Any person directly involved in the organisation or administration of the 

Competition. 

 

(d) Automotive traders or other persons purchasing the vehicle for resale. 

 

3.3 VWGA reserves the right to disqualify any participant who does not comply with 

the eligibility criteria or these Terms and Conditions. 

 

4.  ENTRY 

 

4.1  To enter, participants must: 

 

(a) Purchase a new Volkswagen Passenger or Commercial vehicle during 

June 2026. 

 

(b) Take delivery of the vehicle within the same calendar month as purchase. 

 

(c) Confirm to the selling Dealer that they wish to enter the Competition. 

 

4.2  Dealer demonstration vehicle sales shall not be eligible for purposes of entering 

the Competition. 

 

4.3 The vehicle purchase price is not increased for purposes of the Competition.   

 

4.4 Participation in the Competition does not require any additional payment beyond 

the ordinary retail price of the vehicle. Participants are not required to pay any 

fee or incur any cost (other than the minimal cost of entry such as standard data 

charges) to participate in the Competition. 

 

4.5 Where applicable, internet access, data costs, or any other costs incurred in 

entering the Competition are for the participant’s own account. 

 

5.  PRIZE 

 

5.1 One Polo Vivo Base vehicle valued at approximately R271,900.00 (including VAT) 

will be awarded.  

 

5.2 The prize includes the standard manufacturer warranty of 120,000 kilometres or 

three (3) years, whichever occurs first. 

 

5.3 The prize excludes insurance, fuel, service, maintenance, optional extras, 

accessories and any other costs not specifically included in these Terms and 

Conditions or agreed to by VWGA in writing. 

 

5.4 The final colour and model derivative of the prize shall be determined by VWGA. 

 



5.5 The prize is not redeemable for cash. 

 

5.6 Unless agreed otherwise with VWGA, the winner shall be responsible for 

collecting the prize at the dealership from whom they purchased the vehicle 

which led to entry into the Competition. 

 

5.7 VWGA shall be responsible for the registration and licensing costs of the prize, 

facilitated by the winner’s chosen dealership. 

 

5.8 A winner shall be entitled to transfer ownership of the prize to a party of their 

choosing independently of VWGA’s involvement. 

 

5.9 Each winner is responsible for complying with all legal requirements for vehicle 

ownership. 

 

6.  WINNER SELECTION 

 

6.1 The winner will be selected by random draw under independent supervision. 

 

6.2 The winner selection process will be conducted: 

 

(a) Under the supervision of an independent auditor, attorney, or suitably 

qualified independent person; or 

 

(b) By means of a verifiable, audited random selection process. 

 

6.3 The winner will be contacted within five (5) business days of the end of June using 

the contact details provided when purchasing the vehicle which led to entry to 

the Competition. 

 

6.4 If the winner cannot be contacted or fails to claim the prize within ten (10) 

business days, VWGA reserves the right but shall not be obliged to select an 

alternative winner. 

 

7. PRIZE DELIVERY 

 

7.1 The prize will be made available to the winner within twenty (20) business days 

of confirmation of the winner, or as soon as reasonably possible thereafter. 

 

7.2 VWGA shall not be responsible for: 

 

(a) Delivery delays caused by third parties. 

 

(b) Incorrect contact details provided by participants. 

 

 



 

8.  PERSONAL INFORMATION 

 

8.1  Personal information provided will be processed in accordance with applicable 

data protection laws (including the Protection of Personal Information Act 4 of 

2013). 

 

8.2 Information will only be used for: 

 

(a) Administration of this Competition. 

 

(b) Any additional purposes consented to by the participant. 

 

(c) Compliance with legal and regulatory obligations.  

 

9.  DISQUALIFICATION 

 

9.1 VWGA reserves the right to disqualify any entrant who: 

 

(a) Submits incomplete, false, or fraudulent information. 

 

(b) Tampers with the entry process. 

 

(c) Acts in a manner inconsistent with these Terms and Conditions. 

 

9.2 Disqualification will be applied in a fair and reasonable manner in accordance 

with applicable law. 

 

9.3 VWGA reserves the right to recover its losses or damages suffered from any party 

found to have not complied with these Terms and Conditions. 

 

 

10.  LIMITATION OF LIABILITY 

 

10.1 Nothing in these Terms and Conditions is intended to limit or exclude any rights 

available to participants under the Consumer Protection Act. 

 

10.2 To the extent permitted by law, VWGA shall not be liable for any loss or damage 

arising from participation in the Competition, except where such liability cannot 

legally be excluded. 

 

11.  CHANGES AND CANCELLATION 

 

11.1 VWGA reserves the right to amend, suspend, or cancel the Competition where 

necessary due to circumstances beyond its reasonable control or legal 

requirements. 



 

11.2 Any such changes will be communicated to participants in a reasonable and 

timely manner. 

 

12.  RECORD KEEPING 

 

VWGA will retain records of: 

 

12.1 All entries received; 

 

12.2 The winner selection process; 

 

12.3 Details of the prize awarded; 

 

for a period of at least three (3) years, and such records will be made available to the 

National Consumer Commission upon request. Personal information will only be retained 

for as long as necessary to fulfil the purpose, unless a longer retention period is required 

or permitted by law. 

 

13.  PUBLICATION OF WINNER 

 

By entering, participants consent that, if selected as a winner, their name and/or 

photograph may be published on VWGA’s platforms without additional compensation, 

unless the participant declines such consent. The participants consent to the collection, 

processing, and storage of their personal information for the intended purpose. 

 

14.  AVAILABILITY OF TERMS 

 

A copy of these Terms is available at vw.co.za or by requesting one from VWGA. For a 

copy of the terms or for other enquiries, VWGA can be contacted at 

support@vwconnect.co.za 
 

10 June 2026 


