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Terms and Conditions: KFC x VW Summer 2025 
 
 

 
1. Promoter: 

The promoter of this competition is KFC (Pty) Ltd (“the Promoter”) 
 

2. Eligibility: 
The competition is open to all South African citizens, permanent residents, or temporary residents 
aged 18 years or older, who are in possession of a valid South African identity document, 
passport, or valid legal permit. 

 
3. The following individuals are excluded from participation:  

 
3.1. Directors, members, partners, employees, agents, or consultants of the Promoter, or anyone 

directly or indirectly controlling or controlled by the Promoter.  
3.2. Marketing service providers in respect of this competition. 
3.3. The spouses, life partners, business partners, or immediate family members of the above. 
3.4. Anyone who, within the 90 days preceding this competition, has won any competition organised 

or promoted by the Promoter or who resides at the same address or uses the same telephone 
number as such a winner. 
 

4. Competition Period: 
The competition runs from 18 November 2025 to 31 December 2025. 
Entries received after midnight on 31 December 2025 will not be valid and will not be considered. 
 

5. Delivery of Prizes  
Prizes will be awarded and delivered from 1 January 2026 onwards to the nearest authorised 
Volkswagen dealer for vetted winners who have accepted and complied with these Terms and 
Conditions within South Africa only.  
 

6. How to Enter: 
6.1 Purchase a participating KFC Bucket (9, 15, or 21 pieces), scan the QR code on the 

packaging, and follow the prompts via the KFC WhatsApp Bot to enter. Proof of purchase will 
be required to win a prize and must be presented at the time of being contacted regarding 
being a possible winner. 
 

6.2 All entrants must follow KFC’s official social media pages: Facebook, X (Twitter), TikTok, and 
Instagram – @KFCSA. 
 

6.3 Only entries submitted via the official KFC WhatsApp platform will be considered valid. 
 Entrants must provide proof of purchase of KFC at the time the competition was entered (e.g., 
 till slip dated the same date as the date of entry of the competition ) upon request. 
 
6.4 Participation in the competition constitutes acceptance of these Terms and Conditions, which 
 must be agreed to for the entry to be valid. 
 

7. Winner Selection: 
7.1.  Winners will be selected by means of a random draw conducted by the Promoter or a person 

appointed by the Promoter. The first draw will only take place on 1 December 2025 and thereafter 
1 winner a day will be selected. 
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7.2. The draw process will be audited or independently verified to ensure fairness and compliance with 
the Consumer Protection Act (CPA). 

7.3. All selected winners will then be independently vetted by an impartial third-party service provider 
to confirm eligibility and ensure that the selection and award process remains fair, transparent, 
and legally compliant. 
 

8. Disqualification: 
Entries that do not comply with these Terms and Conditions will be disqualified.  Any 
documentation required to prove compliance with the competition T’s & C’s such as original ID 
documents must be available for inspection within 24 hours of being contacted as a possible 
winner.  All AI or other Bot generated and submitted entries will be disqualified as will entries from 
mass entry generation systems. 

 
9. Prizes: 

9.1.  A total of 31 Volkswagen Polo Vivo 1.4 55 kW manual (no optional accessories and extras) 
vehicles will be awarded during the Competition Period.  

9.2  All prizes are non-transferable, non-exchangeable, and may not be redeemed for cash or any 
other item. 
 

10. Winner Notification: 
If a winner cannot be contacted after two (2) attempt within 48 hours, the prize will be forfeited, 
and another winner will be selected in accordance with these Terms and Conditions. 
 

11. Prize Claiming: 
11.1. Vetted and verified winners will be contacted for collection of their prizes at the nearest VW 

dealership to where they reside during the month of January 2026. 
11.2. Winners will be required to provide valid identification (South African ID, driver’s licence, 

passport, or valid permit) and sign a receipt for the prize. 
11.3. If a winner cannot claim the prize or fails to comply with these terms, the Promoter reserves 

the right to select a replacement winner at its sole discretion. 
11.4. A winner must be able to arrange registration of the vehicle within 30 days and shall not 

remove the vehicle from the VW dealership until the vehicle is insured and registration or 
temporary registration has been arranged. 

11.5. The Promoter will not be responsible for any license or registration fees to ensure transfer of 
ownership. 
 

12. Risk & Insurance: 
12.1. All risk in the prize passes to the winner upon delivery or collection of the prize. 
12.2. Winners are responsible for arranging and maintaining insurance for their prize (including 

third-party and damage insurance), however, until delivery or collection VW will insure the 
prizes. 

12.3. Winners are responsible for arranging and maintaining petrol for personal use  
12.4. All winners will receive a standard VW Polo Vivo 1.4 55 kW manual (no optional accessories 

and extras) with no additional features. 
12.5. The Promoter will not be responsible for any loss, damage, or injury once ownership has 

transferred to the winner. 
 

13. Termination: 
The Promoter reserves the right to terminate or amend the competition immediately for lawful 
reasons beyond its control. 
 
In such an event, participants waive any rights they may have and acknowledge that they will 
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have no claim against the Promoter, its agents, or staff. 
 

14. Acceptance: 
Participation in the competition constitutes acceptance of these Terms and Conditions. 
 

15. Final Decision: 
The judges’ decision is final, and no correspondence will be entered into, except where 
otherwise provided for by the Consumer Protection Act 68 of 2008. 
 

16. Personal Information (POPIA): 
16.1. Entrants may be required to provide personal information such as name, contact details, and 

proof of identity. 
 

16.2. The Promoter will collect and process personal data in accordance with the Protection of 
Personal Information Act (POPIA), solely for the purpose of this competition. 
 

16.3. By entering, you consent to the storage, transfer, and processing of your data in South Africa. 
 

16.4. You may withdraw consent at any time prior to taking delivery of the prize by written notice to 
the Promoter, however, in terms of the Consumer Protection Act the promoter has a statutory 
obligation to store all winner data. 
 

16.5. The Promoter will not share your personal information with unauthorised third parties or use it 
for unrelated purposes. 
 

17. Intellectual Property & Publicity: 
17.1. By entering, you warrant that your submission (if any) is your original work and that you own 

any intellectual property rights therein. 
 

17.2. You grant the Promoter a perpetual, royalty-free licence to use your submission for 
promotional or publicity purposes, unless prohibited by law. 
 

17.3. No images or likenesses of winners will be used for marketing purposes without express 
written consent. Where consent is granted, such use will be limited to the agreed purpose and 
will not entitle the winner to additional remuneration. 
 

17.4. All entries become the property of the Promoter. 
 

18. Indemnity: 
All entrants indemnify the Promoter, its advertising agencies, suppliers, and nominated agents 
against any claims, damages, or losses arising from participation in the competition or 
acceptance of a prize, except if caused by the Promoter’s gross negligence. 
 

19. Technical Failures: 
The Promoter is not responsible for any technical or human errors that may cause entries to be 
lost, delayed, misdirected, or corrupted, including but not limited to network failures, computer 
malfunctions, or connectivity issues. 
 


