
The Volkswagen Exchange
Parts product range.

Volkswagen 
Exchange Parts.
Return. Recondition. Renew.

Axles / Brakes / Steering

Fuel-air mix

Engine parts

Clutches / Gearboxes

Miscellaneous

Electrical

Ask your nearest Volkswagen Dealer about the 
Exchange Parts available for your vehicle.

This information was effective as of June 2017 
and is subject to change without notice.
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High level representation of Exchange Parts. Part applicability dependent on chassis number. 
Advertised images are only a representation and may differ to actual part. 



Dear valued Customer,

When your Volkswagen needs a part repaired and you want 
to maintain the value of your vehicle, Exchange Parts offer an 
affordable, more environmentally-conscious solution. 

Exchange Parts are parts that have been reconditioned and 
restored to deliver the same safety and longevity of comparable 
Genuine Parts. These parts are readily available and suited for a 
wide range of Volkswagen models.

Fitting your Volkswagen with an Exchange Part gives you all the 
benefits of a Genuine Part, at a reduced price, with the same 12- 
month warranty. 

More information on Exchange Parts can be found in this 
brochure.

Why fit Volkswagen
Exchange Parts?

Volkswagen Exchange Parts are the cost-effective option to 
Volkswagen Genuine Parts for older vehicles (5+ years).

• This product range offers a price advantage and satisfies the 
same high quality requirements as Genuine Parts – with a 12- 
month warranty.

• Exchange Parts extend the service life of your vehicle and 
help maintain the resale value of your Volkswagen.

How does it work?

If you would like to purchase an Exchange Part and have a 
like-for-like part to return, the Dealer will accept your core 
part and perform a brief inspection.

Once the core is found suitable, the reconditioned Exchange 
Part is sold to you at a recommended retail price that is lower 
than what you would have paid for the Genuine Part. 

Your original part is then returned to Volkswagen and follows 
Volkswagen’s re-manufacturing process.

This part should be fitted in a Volkswagen workshop where
you can experience a quality repair service combined with
technical expertise. This will also help to maintain the resale
value of your vehicle.

If you would like to purchase an Exchange Part and do not have 
a like-for-like part to return, you are still eligible to purchase an 
Exchange Part but for a slightly higher cost than if you were to make 
an exchange.

What is an Exchange Part?

Exchange Parts are parts that were once in previous vehicles 
and have been remanufactured, purified and quality tested to 
form part of your Volkswagen. 

This remanufacturing process preserves the reusable 
materials, within the core of the part. In some cases, these 
parts are rebuilt to a technical specification equal to when it 
was first introduced.

All Exchange Parts are subjected to the same strict quality 
requirements as Genuine Parts and therefore offer optimum 
safety, reliability and performance.




